
 

 

 

 

 

 

Welcome to DALS! 

The Digital Assessment Library for Schools (DALS) provides a comprehensive solution for 
school districts, offering unlimited access to over 40 clinical assessments. With DALS, you 
gain access to the powerful Q-global® and Q-interactive® platforms for seamless 
administration, scoring, reporting, and data storage.  

Purpose of this guide 

This guide is designed to help you smoothly transition your district to the DALS subscription 
model, ensuring you have all the information needed for a successful onboarding 
experience. 

Account Setup and System Access 

Previous Q-interactive and/or Q-global users 

• Q-interactive: If you are a previous Q-interactive user, you should have retained your 

existing login credentials unless you requested a brand-new account. 

• Q-global: If your district is currently using Q-global and moving to the DALS 

subscription, a new Q-global account will be created. See Welcome Email 

information below under “NEW Q-interactive and/or Q-global users.” 

o A new account is created because of the increased Q-global functionality, 

including unlimited scoring, reporting, and printable rating scales. Clinicians 

will still be able to log into the old Q-global accounts for the purpose of 

accessing prior data.  

o However, it is important to communicate to staff that they 

need to use the new DALS Q-global account moving forward as the previous 

account’s inventory for DALS products will be zeroed out. Instructions for 

setting up your new Q-global account can be found in the DALS Q-global 

Comprehensive Training Modules 

https://www.brainshark.com/1/player/en/pearsonassessments?pi=zIJzPjTkWzd9hdz0&r3f1=&fb=0
https://www.brainshark.com/1/player/en/pearsonassessments?pi=zIJzPjTkWzd9hdz0&r3f1=&fb=0


NEW Q-interactive and/or Q-global users 

New users will receive two auto-generated emails, one for each platform. If you haven't 
received these emails, please be sure to check your SPAM folder. You will be prompted to 
create a password for each platform. 

• Email from: q-interactive@mail.services.pearsonclinical.com 

Subject: Welcome to Q-interactive 

• Email from: q-global@pearsonassessments.com 

Subject: Welcome to Q-global 

You’re in the correct Q-global account if you see the Digital Assessment Library 

Account icon on your Q-global homescreen once logged into your account: 

 

Login Verification 

Before any training, log in to both Q-global® and Q-interactive® platforms to verify access: 

• Q-interactive: https://us.qiactive.com 

• Q-global: https://qglobal.pearsonassessments.com 

If you encounter any issues, please contact Customer Support at (800) 627-7271. 

Training and support  

• Q-interactive Comprehensive Training Modules: These training modules include iPad 

setup, test administration, scoring, and generating reports.  

• Q-global Comprehensive Training Modules: Training modules cover platform 

overview, account setup, test administration, scoring, and reporting.  

  

https://us.qiactive.com/
https://qglobal.pearsonassessments.com/
https://www.brainshark.com/1/player/pearsonassessments?fb=0&r3f1=&custom=q-i_training
https://www.brainshark.com/1/player/en/pearsonassessments?pi=zIJzPjTkWzd9hdz0&r3f1=&fb=0


Technology requirements 

Review these tech requirements to ensure your network and devices are ready for seamless 
operation! 

Q-interactive 

Requires two Apple iPad® devices. 

• View the tablet requirements here. 

• Network requirements: Assess does not require an active Internet connection, 

however, the network must have the correct communication protocols enabled for 

the devices to discover each other automatically via Apple® Bonjour technology. 

• Assess uses a direct connection method to communicate through the local network. 

In environments with multiple wireless nodes, node-to-node communication must 

be enabled.  

Q-global 

• This web-based system is accessible from any device with internet connectivity.  

• View the Q-global System Requirements here. 

Device Readiness 

iPad Preparation: 

• Unboxing and Charging: Ensure all iPads are unboxed and fully charged. 

• App Installation: Confirm that the Q-interactive Assess app is installed and updated 

on all iPads. 

o Q-interactive Assess Start-Up Guide  

o Video: Q-interactive Getting Started 

• Connectivity Check: Verify that iPads can connect to the network. 

  

https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/q-interactive/q-interactive-system-requirements.pdf
https://www.pearsonclinical.com.au/content/dam/school/global/clinical/us/assets/q-interactive/qi-assess-network-req.pdf
https://www.pearsonassessments.com/en-us/Store/Professional-Assessments/Q-global-Web-based-Administration%2C-Scoring%2C-and-Reporting/p/100000680?tab=product-details&anchorId=system-requirements
https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/q-interactive/qi-quickstart-info.pdf
https://www.youtube.com/watch?v=txt6pbBZpBE


Included Materials 

As a DALS member, your district is eligible to receive essential physical materials free or at a 
reduced rate to support smooth assessment administration. Follow the steps below to 
secure these resources: 

• Complete the Order Form 

o Access the Order Form: Download the DALS COMPLETE FORM and/or the 

DALS PLUS FORM order form from the DALS Material Order site. 

o Complete the Form: Include all desired items and quantities; review carefully 

for accuracy and completeness. 

o District-Level Ordering: To streamline the process and avoid duplication, we 

recommend placing physical material orders at the district level. 

• Submit Your Order 

o Upload the Form: Once the form is complete, save it or print to PDF and 

upload here: DALS Start-Up Form / Order Form. Complete the required form 

fields and Submit – this will create a case with Pearson’s customer support to 

issue the requested materials. 

Additional Support 

For updates on new DALS products, training opportunities, and Q-global/Q-interactive 
platform features and updates, watch for your quarterly edition of the DALS Download! 

 
 

Support for the DALS and Technical Support for Q-interactive and Q-global: 

• (800) 627-7271 

• Available 7:00 a.m. – 6:00 p.m. CT 

https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/dal/dals-start-up-form.pdf
https://www.pearsonassessments.com/content/dam/school/global/clinical/us/assets/dal/dalsplus-order-form.pdf
https://www.pearsonassessments.com/campaign/dals-plus-order-start-up-forms.html
https://www.pearsonassessments.com/campaign/dals-plus-order-start-up-forms.html
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