
15www.PCATweb.info   1-800-622-3231	 PCAT Candidate Information Booklet

Copyright © 2011 NCS Pearson, Inc. All rights reserved.

•	 For an example of a personal Score Report with interpretive explanations, see 
“Sample Personal Score Report.”

•	 There is no passing or failing score set by Pearson for the PCAT. Consult the 
schools to which you are applying for information about their use of test scores. 
Generally, pharmacy schools consider test results in combination with other infor-
mation, such as high school and undergraduate records, references, and personal 
interviews.

Verifying Your Scores 

•	 Scoring methods used by Pearson are highly reliable and accurate.

•	 Rarely does rescoring the multiple-choice subtests or the Writing subtest result in a 
score change.

•	 You may request and pay a Verification Fee to have your multiple-choice subtest 
scores verified by rescoring, or your Writing subtest rescored.

•	 The Verification Fee does not entitle you to a copy of the test items or your essay.

•	 If a score does change as a result of rescoring, your corrected personal Score Report 
will be available online, and corrected Official Transcripts will be sent to any  
institutions you had requested.

•	 If the rescoring of a multiple-choice subtest results in a change to your score, you 
will be reimbursed for the Verification Fee payment.

•	 If rescoring your Writing subtest results in a score that is either higher or lower than 
your original score, you will not be reimbursed due to the processing fees incurred 
by Pearson.

•	 Please allow 10 business days for rescoring of multiple choice subtests.

•	 The procedure for rescoring and reporting the Writing subtest takes longer than 
that for rescoring the PCAT multiple-choice items.

•	 To have your multiple-choice scores verified by rescoring and/or your Writing  
subtests rescored, write to Pearson and include the following:

1.	 The name of the test—PCAT

2.	 The date you took the PCAT

3.	 Your complete name, mailing address, email address, and your  
PCAT CID.

4.	 A money order displaying your name made payable to Pearson for 
$40.00 to only request rescoring of the multiple-choice subtests, $50.00 
to only request rescoring of the Writing subtest, or $90.00 to request 
both a multiple-choice subtest rescoring and a Writing subtest rescore.
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•	 Mail your request along with the fee payment to the appropriate address listed in 
the “Contact Us” section of this booklet.

•	 All requests and fee payments must be received within 60 days of your test 
date.

Requesting a Paper Version of Your Personal Score 
Report and Official Transcripts

•	 PCAT scores are available for reporting up to 5 years after your test date.

•	 All percentile ranks are based on the 2007 norms (see “Sample Personal Score 
Report”). Percentile ranks earned before June 2008 (when the 2007 percentile 
ranks were introduced) have been converted to equivalent 2007 percentile ranks.

•	 Scores older than 5 years are not available. Invalidated scores and scores earned 
when the “No Score” option was chosen are not available.

•	 A fee must be paid for a paper version of your personal Score Report or Official 
Transcript that you request after registering for the PCAT (see “Fees for Optional 
Services”).

•	 Additional Official Transcripts and a paper version of your personal Score Reports 
may be requested online at www.PCATweb.info. Payment must be made with a 
credit card drawn from a U.S. bank.

•	 If requesting a paper version, indicate if you have a new address or if your name 
has been legally changed since you took the PCAT, so that your records can be 
updated. If your name has been legally changed, please include a copy of the 
marriage certificate, divorce decree, or other legal documentation to that effect. 
Otherwise, your personal Score Report will reflect the name and address provided 
when you originally registered for the test. Pearson will send additional Official 
Transcripts (via U.S. Postal Service) within 2 weeks of the receipt of your request.

•	 If a request for additional Official Transcripts is received near a PCAT test date, the 
request may not be processed until 2 weeks after scores are sent out. Be sure to keep 
a record of all the schools to which you have requested your scores be sent. Check 
with the school to ensure that the Official Transcript was received. Allow 2 to 3 
weeks from your mailing date for the school to receive your Official Transcript and 
get it to the proper department.

Replacement Official Transcripts

•	 You are eligible to receive a replacement Official Transcript, at no cost to you, if a 
recipient school to which you had an Official Transcript sent has not received it  
7 to 10 weeks after the date you tested and you specified the proper school code 
when you applied.
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